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How Far Hotels Are Aware Of The Needs Of Autistic Children
Summary:

The research aims to study the extent of the hotel industry’s interest in
children with autism spectrum disorder and to provide all the services they
need within the hotel establishment, including food, drink, security, care,
entertainment. In developed countries, they have complete hotels
specialized for their service and other hotels allocate a number of rooms
for them. As the percentage of children with autism is increasing
significantly, which calls for the need to pay attention to this category.
Field research was applied through a survey questionnaire distributed to
managers in the four and five-star hotels sector in (Sharm el-Sheikh,
Dahab) and the data were analyzed using the Likert scale. The five
degrees, to arrange the participants’ answers about the study variables.
The results showed that children of the autism spectrum and their families
could form a new marketing segment that would benefit the hotel and give
the hotel a competitive advantage. The study recommends applying the
proposed theoretical framework to meet the needs of children of the
autism spectrum in hotels and support this group and allocate even one
room that contains their services.

Reference review:

Although autism spectrum disorder has received a great deal of
attention in other areas, very little has emerged in the available information
about their travel patterns or needs. Deka et al (2016), Sedgley at al
(2017) finds that autistic children and their families suffer Some forms of
negative sympathy from individuals or institutions when they undertake a
tourist trip or any recreational activity, so the tourist and recreational
activity must be available to them. Recent studies and research work on
the necessity of integrating the autistic child into society to get to know the
surrounding world to develop his social aspects. The exploratory study of
some hotels showed that the problem lies in the Egyptian hotels not being
aware of the children with autism and their needs, and thus the weakness
of the services and facilities provided to them, despite That they may
represent a marketing segment if they are taken care of and provide the
needs and services they especially need.
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The needs of autistic children within hotel establishments are
represented in nutritional needs, and by looking at previous studies that
indicated the importance of food for autistic children: (Strikland, 2009)
(Gates, 2017); (Amet, 2016); (Abdulrahman, 2013); The most important
special needs were identified in terms of providing the permitted foods,
which are organic foods such as raw honey. Vegetables and fruits (fresh
or frozen, not canned); Poultry, meat and fish (fresh); It is forbidden to eat
wheat and all grains, even gluten-free, such as corn. Corn syrup; Corn
starch; Oats; And chocolate; Industrial colors; Sugar; And reed juice; And
artificial sweeteners; Dyes, artificial flavors and preservatives; Canned
food (canned tuna is permitted in moderation).

The training and educational needs indicate the importance of the role
that falls on the shoulders of the hotel staff, so we find Autism Speak
(2016) indicating the need to educate employees on the autism spectrum
and train them on effective interventions to help people with autism. With
these children, which makes the hotel staff deal with them in an easier,
kinder and friendlier way.

Recreational needs are represented in playing games by allocating
space in the hotel's kids club; A set of entertainment tools can also be
placed in their room, such as electronic games, colorful stories, or drawing
and coloring tools. And exercise also improves the physical health of
autistic children and helps them reduce stress and anxiety. Autism West
Midlands (2016).

There are also some security needs that must be met inside the hotel,
such as setting alarms at all exit doors; And not to put sharp tools or tools
in the room. Fixing furniture to floors; Cover the edges of the furniture with
a rubber body; Cover the electrical outlets of the room with an insulating
cover; Gas disconnect switch if available in the room.

As for the technical needs, they are divided into several sections,
including the technical needs of the organization, and the hotel must when
writing the reservation to make a note and write that it is a family that
includes a child with autism spectrum. Create banners indicating the
common areas of the hotel in a way that attracts their attention; Or making
small brochures explaining the hotel in the form of a short story, which will
also benefit autistic children.

The technical needs of the rooms were limited to choosing a quiet and
isolated room for families of people with autism spectrum, far from the
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restaurant and the guest elevator or stairs and far from the laundry rooms,
vending machines, ice-making machines, kitchens, dining halls and
hospitality suites in which conferences are held, and from the game halls. .

As for the technical needs of the internal supervision department, it is
not to use products that have a strong smell in cleaning the room, and to
abandon the use of air freshener. When an autistic child tries to sleep.

In addition to the above, there are special needs in the restaurant, so
the table was in a secluded place far from the kitchen, bathrooms, or the
door of the main restaurant and the buffet so that the autistic child would
not be disturbed by the smell of food. The lighting is dim, and so is the
music. And take into account the extension of time until the autistic child
can eat his meal.

It is important to take care of the food menus by containing the favorite
varieties of children of the autism spectrum, provided they are free of
gluten, casein, and artificial colors and flavors.
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