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Summary :
Consumer Satisfaction As An Element Of Consumer
Relationship Management '

Consumer satisfaction is a specific model of management that managers take
to achieve their goals. It focuses on consumers their behavior , their attitudes ,
their preference and demands which they want and needs from travel agencies
to fit their demands . :

The study use both theoretical and practical methods to know the concepts of
consumer , consumer satisfaction ,consumer relationship management
,consumer loyalty ,consumer listening ,problems and misunderstanding among
consumers and travel agencies employees, So questionnaires distributed

among a random of employees in 25 travel agencies to know their opinions and
their views about this concept . ’

The study conclude the follows : ' T '

-It's necessary to develop the relationship among travels agencies employees
and their consumer to gain their satisfaction and joyalty. _ :

-It's necessary to apply a scientific methods in consumer relationship
management department to realize its performance.

-It's necessary to learn consumer behavior , consumer satisfaction and loyalty
in all tourism facuities .
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